
Customized support 
for patients with 
metastatic uveal 
melanoma (mUM) who 
have been prescribed 
KIMMTRAK® 
(tebentafusp-tebn)

Usage
KIMMTRAK is a prescription 
medicine used to treat  
HLA-A*02:01-positive adults 
with uveal melanoma that 
cannot be removed by surgery 
or has spread.

Important Safety Information Including Boxed Warning 
What is the most important information I should know about KIMMTRAK?
KIMMTRAK can cause serious side effects that can be severe or life threatening 
and usually happen within the first three infusions, including: 
■  Cytokine Release Syndrome (CRS). Symptoms of CRS may include: fever, 

tiredness or weakness, vomiting, chills, nausea, low blood pressure, dizziness  
and light-headedness, headache, wheezing and trouble breathing, rash.

Please see Important Safety Information including BOXED WARNING  
for Cytokine Release Syndrome (CRS) on pages 14-15 and see KIMMTRAK 
Patient Information.

https://www.immunocore.com/download_file/311/0
https://www.immunocore.com/download_file/311/0
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KIMMTRAK CONNECT® 
is here to help
“ It is so comforting talking to someone who understands my 
disease. Not everyone knows about this. Your team offers 
great resources on what to expect with my infusions.”

 –KIMMTRAK CONNECT Patient

Your nurse case 
manager team

Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

KIMMTRAK CONNECT is a support program available at no cost 
for adult patients receiving KIMMTRAK infusion for the treatment 
of metastatic uveal melanoma (mUM). Sponsored by Immunocore, 
the program matches patients and caregivers with a dedicated 
nurse case manager who is US-based and provides customized 
support—from educational support to financial assistance to 
coordinating care across treatment sites.

https://www.immunocore.com/download_file/311/0


Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information. 3

While you are receiving KIMMTRAK, your nurse case manager 
may be able to:

 ■ Help guide you through the services and support we offer.

 ■ Identify financial assistance options that are right for you.

 ■ Help with care coordination.

https://www.immunocore.com/download_file/311/0


Customized support

Your dedicated nurse case manager is ready to 
work with you one-on-one. 

 ■ Attentive service tailored to your needs.

 ■ An experienced and dedicated support system.

 ■ Disease state and product education. 

Once you are enrolled in KIMMTRAK CONNECT, a dedicated nurse 
case manager who is oncology-focused will be matched to you 
by geographic region. Your nurse case manager will help identify 
resources and services that are available near you and guide you 
through the support offerings provided by KIMMTRAK CONNECT. 
In addition, your nurse case manager will offer educational 
support—answering any questions that you or your loved ones may 
have about KIMMTRAK or mUM.

Our tailored approach 
treats every patient as a 
unique person

Your nurse case manager team (continued)
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Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

https://www.immunocore.com/download_file/311/0


Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information. 5

To talk with a dedicated nurse case manager, 
call 844-775-CARE (844-775-2273),

available Monday-Friday, 9 am–7 pm (EST).

Care coordination

You focus on your treatment. We’ll focus on helping 
you get there. Your nurse case manager may be able to:

 ■ Assist you in investigating and locating affordable 
transportation options in your area to and from your 
KIMMTRAK infusions.

 ■ Facilitate transition between sites of care and/or 
insurance providers. 

* Subject to terms and conditions of the program. Speak with your 
dedicated nurse case manager or visit KIMMTRAKCONNECT.com  
to learn more.

Financial assistance
Our focus is to help you access KIMMTRAK.

 ■ If you have commercial or private insurance, such as 
through your employer, you may be able to lower your 
out-of-pocket costs with KIMMTRAK CONNECT.*

 ■ If you are covered by Medicare, Medicaid, Veterans 
Affairs, or TRICARE, our team can help identify 
independent assistance foundations that may be  
able to help cover the costs of your treatment.

https://www.immunocore.com/download_file/311/0
http://KIMMTRAKCONNECT.com


Education

We are here to help you better understand your treatment 
journey, with answers to frequently asked questions and a 
list of commonly used terms that you may hear when 
learning about KIMMTRAK and mUM.

Patient education is  
an important part of  
our mission
“ I really enjoy being able to talk to someone who  
is knowledgeable about all of this.”

 –KIMMTRAK CONNECT Patient
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Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

https://www.immunocore.com/download_file/311/0


Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information. 7

Is KIMMTRAK an option for me?
Ask your doctor about getting a blood test to determine  
if KIMMTRAK is an option for you.

https://www.immunocore.com/download_file/311/0


What if I need help getting to and from   
my KIMMTRAK infusions?
Your nurse case manager can help investigate affordable 
transportation options in your area.

Will my insurance cover KIMMTRAK?
While some insurance plans will cover KIMMTRAK, some 
may not. Your nurse case manager will help you find out 
what is covered by your insurance. They can also tell  
you about programs that may help if you do not have 
insurance or do not have enough insurance.

Education (continued)

How do I get in contact with support groups?
Your nurse case manager can direct you to local, regional, 
and national support groups that address the unique 
needs of patients like you. 

The FAQs below are just a small sample of answers to  
questions patients may have. A full list of frequently asked  
questions can be found at KIMMTRAKCONNECT.com.
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FAQs

Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

http://KIMMTRAKCONNECT.com
https://www.immunocore.com/download_file/311/0


Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

Visit KIMMTRAKCONNECT.com
For product information, visit:

KIMMTRAK.com
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Tebentafusp-tebn
Tebentafusp-tebn is the non-brand name of KIMMTRAK. 

At KIMMTRAKCONNECT.com, you can find definitions for  
terms you may read or hear when learning about KIMMTRAK  
and mUM, such as: 

For more patient education resources:

Glossary of terms

Immunotherapy
A type of therapy that works along with your own immune system 
to help the body fight cancer and other diseases. 

Human leukocyte (loo-ko-site) antigen, or HLA
HLA is a substance found on the surface of most cells in your body. 
It plays an important part in your body’s immune response.

https://www.immunocore.com/download_file/311/0
http://www.KIMMTRAKCONNECT.com
http://www.KIMMTRAK.com
http://KIMMTRAKCONNECT.com


Financial assistance

We may be able to help make your treatment more affordable. 
Different resources are available depending on the type of 
insurance coverage you have. Once we understand your needs,  
we may be able to help set you up with financial assistance.

KIMMTRAK CONNECT is not insurance and does not guarantee 
product coverage or reimbursement.

We help identify the 
options that are right 
for you
“ Thank you so much for your help. It makes me feel  
a lot less stressed knowing that you and the field team  
are working on this, too.”

 –KIMMTRAK CONNECT Patient
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Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.
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Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information. 11

 ■ Commercial or private health insurance is medical coverage 
provided by your employer or purchased directly from a health 
insurance exchange (HIX) or individual healthcare policies.

 ■ Governmental insurance plans, such as Medicare, Medicaid, Veterans 
Affairs, and TRICARE, are state- and federally funded plans.

 ■ Uninsured patients may also have options for financial assistance.

Understanding your coverage

https://www.immunocore.com/download_file/311/0


Patients who have commercial or 
private health insurance
If you have commercial or private health insurance, we 
may be able to help lower the costs of KIMMTRAK. 

Out-of-pocket costs

An annual balance is available from the start, 
so you can use as much as you need to cover 
your KIMMTRAK out-of-pocket costs.*

To be eligible, you should:

 ■ Be 18+ years of age and a resident of the  
United States or Puerto Rico.

 ■ Have a prescription for KIMMTRAK from 
your healthcare provider.

 ■ Not have governmental insurance, such  
as Medicare, Medicaid, Veterans Affairs,  
or TRICARE.

* Subject to terms and conditions of the program. 
Speak with your dedicated nurse case manager or visit 
KIMMTRAKCONNECT.com to learn more.

Financial assistance (continued)

Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

http://KIMMTRAKCONNECT.com
https://www.immunocore.com/download_file/311/0


Please see Important Safety Information 
including BOXED WARNING for Cytokine 
Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information. 13

Patients who have governmental 
insurance
If you have governmental insurance such as Medicare, 
Medicaid, Veterans Affairs, or TRICARE, call KIMMTRAK 
CONNECT to get more information on foundations that 
may be able to help you pay your out-of-pocket costs  
for your medication.

These same foundations may offer support with the  
costs of treatment. Your dedicated nurse case manager 
can help connect you with the financial resources that 
best fit your unique situation.

Patients who are uninsured or 
underinsured
If you do not have insurance or you do not have enough 
insurance, we will work to help you find other ways to 
afford your treatment. A nurse case manager will look 
for other available options for cost coverage. These 
may include state health insurance exchanges. State 
drug assistance programs may be an option as well. 

As a patient, the most important thing to remember is 
that you are not in this alone. Your nurse case manager 
is here to talk you through your options.

To learn more about financial assistance, visit 
KIMMTRAKCONNECT.com or call 844-775-CARE (844-775-2273),

available Monday-Friday, 9 AM-7 PM (EST).

https://www.immunocore.com/download_file/311/0
http://www.KIMMTRAKCONNECT.com


Usage
KIMMTRAK is a prescription medicine used to treat HLA-A*02:01-
positive adults with uveal melanoma that cannot be removed by 
surgery or has spread.

Important Safety Information 

What is the most important 
information I should know 
about KIMMTRAK?
KIMMTRAK can cause serious 
side effects that can be severe  
or life threatening and usually 
happen within the first three 
infusions, including: 
 ■ Cytokine Release Syndrome 
(CRS). Symptoms of CRS may 
include: fever, tiredness or 
weakness, vomiting, chills, 
nausea, low blood pressure, 
dizziness and light-headedness, 
headache, wheezing and 
trouble breathing, rash.

Tell your healthcare provider 
right away if you get any of 
these symptoms. Your healthcare 
provider will check for these 
problems during treatment with 
KIMMTRAK. Your healthcare 
provider may temporarily stop  
or completely stop your 
treatment with KIMMTRAK if  
you have severe side effects.

See “KIMMTRAK can cause 
other serious side effects” for 
more information.

Indication and Important Safety Information 
Including Boxed Warning

Before receiving KIMMTRAK, 
tell your healthcare provider 
about all of your medical 
conditions, including if you: 

 ■ are pregnant or plan to 
become pregnant. KIMMTRAK 
may harm your unborn baby. 
Tell your healthcare provider if 
you become pregnant during 
treatment with KIMMTRAK.

For females who are able to 
become pregnant:
– Your healthcare provider 

should do a pregnancy test 
before you start treatment 
with KIMMTRAK.

– Use an effective form of  
birth control during 
treatment with KIMMTRAK 
and for at least 1 week after 
the last dose of KIMMTRAK.

 ■ are breastfeeding or plan to 
breastfeed. It is not known if 
KIMMTRAK passes into your 
breast milk. Do not breastfeed 
during the treatment with 
KIMMTRAK and for at least  
1 week after the last dose  
of KIMMTRAK.

(continued)
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Tell your healthcare provider 
about all medicines you  
take, including prescription  
and over-the-counter 
medicines, vitamins, and  
herbal supplements.

KIMMTRAK can cause other 
serious side effects, including: 
 ■ Skin reactions. KIMMTRAK 
may cause skin reactions that  
require treatment. Tell your 
healthcare provider if you get 
symptoms of skin reactions— 
such as rash, itching, or skin  
swelling—that are severe and 
do not go away.

 ■ Abnormal liver blood tests. 
Your healthcare provider  
will do blood tests to check 
your liver before you start 
KIMMTRAK and during 
treatment with KIMMTRAK. 
Tell your healthcare provider  
if you get symptoms of liver 
problems such as right-sided 
abdominal pain or yellowing  
of the skin or eyes. 

The most common side effects  
of KIMMTRAK include:

 ■ cytokine release 
syndrome (CRS)

 ■ rash

 ■ fever
 ■ itching
 ■ tiredness
 ■ nausea
 ■ chills
 ■ stomach pain
 ■ swelling
 ■ low blood pressure  
(symptoms may include 
dizziness or light-headedness)

 ■ dry skin
 ■ headache
 ■ vomiting
 ■ abnormal liver blood tests

These are not all the side effects 
possible with KIMMTRAK.

Call your healthcare provider for 
medical advice about side effects. 
You may report side effects to 
FDA at 1-800-FDA-1088 
(1-800-332-1088).

Please read the accompanying 
Patient Information Leaflet  
before you receive KIMMTRAK 
and discuss any questions you  
have with your healthcare 
provider.

Please see KIMMTRAK Patient 
Information.

Indication and Important Safety Information 
Including Boxed Warning (continued)

https://www.immunocore.com/download_file/311/0
https://www.immunocore.com/download_file/311/0
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Enrollment 
process

Call a dedicated nurse case manager directly:
844-775-CARE (844-775-2273) 
Available Monday-Friday, 9 am-7 pm (EST)

Enrolling in KIMMTRAK CONNECT is quick and easy.  
To enroll, follow the three steps below.

Enroll by phone

Please see Important Safety Information including BOXED  
WARNING for Cytokine Release Syndrome (CRS) on pages 14-15  
and see KIMMTRAK Patient Information.

Step 1 
Complete the  
enrollment form online at 
KIMMTRAKCONNECT.com/
enroll, by fax, or by  
phone at 844-775-CARE  
(844-775-2273).

Step 2 
You will receive a 
confirmation email.  
If enrolling online,  
you will be directed  
to DocuSign to sign 
electronically.

Step 3 
You will be 
contacted by  
your KIMMTRAK 
CONNECT nurse 
case manager.

https://www.immunocore.com/download_file/311/0
http://KIMMTRAKCONNECT.com/enroll

